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Duplin County Sheriff’s Office
Citizen Complaint Information
And Complaint Form

The Duplin County Sheriff's Office acknowledges its responsibility to establish a procedure to
investigate citizens’ complaints. A complaint may be filed in person, by writing, or by telephone.
However, it may be necessary that the complainant be available for personal interview. Complaint
forms are also available at the Sheriff's Office. Completed forms may either be delivered or mailed to:

Duplin County Sheriff's Office
Citizens’ Complaints
P.O. Box 908
112 West Hill Street
Kenansville, NC 28349
Attention: Lieutenant Shane Miller

Personnel complaints are defined as any allegation of misconduct or improper job performance against
any agency employee. Personnel complaints are classified as:

¢ Informal — a matter in which the complaining party is satisfied that appropriate action has been
or will be taken by a agency supervisor of rank greater than the accused employee.

e Formal — a matter in which the complaining party requests further investigation or which an
agency supervisor determines that further action is warranted.

e Incomplete — a matter in which the complaining party either refuses to cooperate or becomes
unavailable after diligent follow-up investigation. Such complaints may still be investigated by
an agency supervisor of rank greater than the accused employee or referred to Internal Affairs
depending on the seriousness and complexity of the investigation.

It may be necessary for you to present your stated complaint in person before a Hearing Board in the
event this complaint results in any disciplinary proceedings against the employee.
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